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1. IlosicHuTeIbHAS 3aNIMCKA
1.1. Heab u 3224 JTUCUMILIHHBI

HCHB JAUCHUIUIMHBL - MOJYYCHHUC KOMIIJICKCHOTO HNPCACTABJICHUA O 3aJavax, HAIIPaBJICHHUAX U
METOdaxX CepBHCHOﬁ ACATCIIBHOCTH, 3HAKOMCTBO C COBPEMCHHBIM PBIHKOM YCIYI; OCBOCHHUC
KOMIIJICKCa 3HaHHﬁ, YMGHHf/'I N HaBBIKOB B CepBHCHOﬁ ACATCIIBHOCTH, H3YUCHUC OCHOBHBIX H
MNEPCICKTUBHBIX HAITPABIICHUAX CCpBHCHOfI JACATCIIBHOCTH

3&,[[3.‘11/1 JUCHUITIIUHBI:

- cHCcTeMaTH3anys 1 yriryoneHne 6a30BbIX 3HAHUN O TIOHSITHU CEPBUCHOM JEITEIbHOCTH;

- (hopMupoBaHKEe PEACTaBICHUIH 00 0OCITYy>)KUBAaHHH KaK CEPBHCHOM CUCTEME;

- IOBBIIIICHNE YPOBHS 3HAHUS TEOPUH U NIPAKTUKHU CEPBHCA C YIETOM HAI[MOHAJIBHBIX,
pETrHOHANBHBIX, 3STHUYECKUX, AEeMOTpapUIECKIX 0COOEHHOCTEH 00CTyKUBAHNUS;

- opMHUpOBaHNE HOBBIX TEXHOJIOTHH B Chepe YCIyT.

1.2. IlepeyeHb IUIAHMPYEMBbIX Pe3yJbTATOB 00y4eHUS 10 JUCUHUILIJIMHE, COOTHECEHHBIX €
HHANKATOPAMM J0CTUKEHUSI KOMIIeTEeHIN

KoMmnerennus
(Ko 1 HAMMEHOBAHUE)

HNuaukaropsl
KOMIIeTeHITH I
(KOJl 1 HANMEHOBAHUE)

PesynabTaThl 00yyeHus

YK-2 - Cniocoben
ONpeNEeNATh KPYyT 3a/1a4 B
paMKax MoCTaBICHHON
11T ¥ BEIOUpATh
ONTUMAJILHBIE CITOCOOBI UX
peueHus, UCXO0Is U3
JEUCTBYIOLUX IIPAaBOBBIX
HOPM, UMEIOIINXCS
PECYPCOB 1 OTpAHUYEHUI

VYK-2.2 - [Ipenanaraer
CIOCOOBI peleHus
MOCTABIICHHBIX 337249 U
OKUJlaeMble Pe3yIbTaThl;
OLIEHUBAET MPEI0KEHHBIE
CIOCOOBI C TOYKH 3PCHUS
COOTBETCTBHSI LIEJIH MTPOEKTA

3HaTh: UCTOPUUYECKUE MPEITOCHLUIKH
pPa3BUTHUS CEPBUCA, COBPEMEHHBIC BHUIBI
CEPBUCHOU JESITEIBHOCTH, TPUHIUTIBI
KJaccu(puKammm yciuyr u
XapaKTEePUCTUKH, TEOPHIO
OpraHu3aIy 00CTyKUBAHUS

YMeTh: NpOBECTU UCCIIEOBAaHUE
CepBHCa KaK COCTaBHAs 4acTh
HYKOHOMHKH, TOCY/IapCTBa, OOIIECTRa,
KYJIbTYpbI

Bnanets: TepMuHOIIOrHEN U
OCHOBHBIMH TIOHATHSIMHU CEPBUCHOM
JIEeSTEeIbHOCTH, MOIX0JaMHU K
KJaccu(ukamuu cepBruca B OCHOBE
HAyYHOT'O aHAJN3a

OIIK-2 - Crniocoben
OCYIIECTBIISITh  OCHOBHBIC
byHKIIHA yIpaBIICHUS

CEpPBHUCHOM AEATEIBHOCTHIO

OIIK-2.1 - Onpenenser
LCJIN U 3a1a9r yIPaBJICHUSA
CTPYKTYpPHBIMH
noapasaCICHUAMU
MPEANPUITHI Cheph
CcepBHUCa WIH APYTUX
cepax, B KOTOPBIX
HE00X0TUMO
OCYILIECTBJIEHUE CEPBUCHOM
ACATCIIbHOCTHU

3HAaTh: CUCTEMHBIN MOIXO B OCHOBE
UCCJIE0BAHNS CEPBUCHOMU
NEeSITeIbHOCTH, UHTEITPUPOBAHHOM ¢
CHUCTEMOMI: SKOHOMUKA, TOCYJapCTBO,
00111eCTBO, KYJIbTYPhI

YMeTh: ICHUTh B3aUMOOTHOIIICHHS B
CEPBHCHOM B3aUMOJCHCTBHH KaK
«KOHTaKTHOW 30HE» U YIYUYIIUTh
TEXHOJIOTHH B 00CITYy>KUBaHUH
Buaners: MeTogamu uccienoBaHus
CEPBHUCHOM JESITETbHOCTU KaK
COCTaBHAasl YaCTh IKOHOMUKH,
roCy/1apcTBa, 00I1IeCTBa, KYJIbTYpPbl

OIIK-2.2 - Ucnonb3yer
OCHOBHBIE METO/IbI U
IIpYEMBI TUIAHUPOBAHUS,

3HaTh: OCHOBBI PHIHOYHOW SKOHOMHUKHU
¥ MEHEDKMEHTA, CTICIIUPUKY UX
pUMEHEHUs B cepe cepBuca




OpraHu3aIH, MOTUBAIMA U
KOOPIUHAITIH
JESITeTbHOCTH TTPEIIPUS THIA
(monpazneneHuil)
MPEANPUITHI Cheph
CepBHCA WIIH IPYTHX

YMeTh: 000CHOBATH TEXHOJIOTHH
peaii3auny CEPBUCHOU IESATENBHOCTH,
KayecTBO, O€30MaCHOCTb, KYJIbTYypa
B.HaI[CTI:I noaxo4J0M K HUCCIICAO0BaHUIO
B3aMMOOTHOUICHHI C TOTpeOUTEIEM B
MIPOLECCE CEPBUCHOM NEATEIIBHOCTH U

cepax, B KOTOPBIX
HE00X0TUMO
OCYILIECTBJIEHNUE CEPBUCHOM
JeSITeIbHOCTH

OIIK-2.3 - OcymiecTBisieT
KOHTPOJIb JIEATETHHOCTH
NPEaNPUATHI
(monpazneneHuil)
MPEANPUITHI Cheph
CepBHCA WIH IPYTHX
cepax, B KOTOPBIX

IIPEUI0KECHHUIO PA3PELICHUS
KOH(JIMKTHBIX CUTYyaIlui

3HATh: OPraHU3alMOHHBIC OCHOBBI U
TEXHOJIOTMH PeaIM3aLU CEPBUCHOU
JEeSATEIIBHOCTH

YMeThb: IPOBECTH aHAIIU3
COBPEMEHHOTO COCTOSIHHS CEPBUCHOU
JEATEIbHOCTH B POCCUNCKON IPAKTUKE
Brnaners: ymenueMm obecrneuuTsb

HE00X0AUMO ONTUMATBLHYIO UH(PPACTPYKTYPY
OCYILIECTBIICHUE CEPBUCHOM | 0OCITYKMBaHUS C y4ETOM MPUPOAHBIX U
JESITEIBHOCTH COIMATLHBIX (JaKTOPOB

1.3. MecTo nucuMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

JucuunnnHa (Mooyas) «CepBHCHAs AEATENBHOCTb» OTHOCUTCS K 00S3aTeNbHOW YacTu OJoka
JIMCIUITINH y4eOHOTO IUIaHa.

JUisi  OCBOGHMSI JAWUCUUIUIMHBI  (M0OY/iA) HEOOXOAMMBI 3HAHMS, YMEHHS W BIAJCHUS,
cOpMHUpPOBAaHHBIE B XO/A€ H3YYCHHS CIEAYIOIIMX IUCHUIUIMH M TIPOXOXKICHUS NPAKTHK: 3HAHUSA
0011e00pa30BaTENbHBIX MNPEAMETOB INKOJBI M / WIH CpegHero npo(ecCHOHAIBHOTO Y4eOHOTo
3aBEICHMUS.

B pesynbrare ocBOeHMS JUCHUIUIMHBI (M00Y/s) (HOPMUPYIOTCS 3HAHWS, YMEHHs M BIaJICHUS,
HEOOXOJMMBIEC JUIA M3YYEHHs CICAYIONMX IUCHUIUIMH ¥ TPOXOXKAEHHWS TNPAKTHK: TexHoioruu
OpraHu3alK CEPBUCHON AeATesNbHOCTH, Opranuszanys KOMMYHHKAaTHBHON KaMIIaHUM COBPEMEHHBIX
KpPEaTHUBHBIX HHAYCTPHH, JJOKyMeHTalmoHHOE 00eciedeHne cepBrca KpeaTUBHBIX HHIYCTPHA.

2. CTpyKTYypa I¥CHUNJINHBI
O6mmas TpyA0€MKOCTh TUCHUIUTHHBI cOCcTaBiseT 3 3.¢., 108 akagemuueckux daca (oB).

CTpyKTypa AUCHUILIMHBI 1JIs1 04YHOH GopMbI 00yUeHUsI

O0beM uCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYaromuxcsi ¢ TeAarormiyecKuMu
paOoTHUKaMU W (WIM) JHMIAMH, MPUBJICKAEMbIMH K pealn3alui 00pa30BaTEeNbHONW MPOrpaMMBbl Ha
WHBIX YCJIOBHSX, IPH MPOBEICHUH YICOHBIX 3aHATHI:

Cemectp | Tun ydeOHBIX 3aHITHI KonnuectBo
4acoB
1 Jlexun 18
1 CemuHapsbl/1abopaTopHbIe PabOTHI 24
Bcero: 42

O6bemM aUCHUIUTHHBL (MOTYIIS) B JOPME CaMOCTOSITEILHON pabOThl 00YIAIOUTHUXCS COCTABIISIET
66 akanemMnueckux yaca(oB).




3. ConeprxxaHue Q¥ CHUNIHHbBI

Ne | HauMmeHoBaHue pa3aena Conep:xxanue
AMCHUTIIMHBI

1 CepBucHas 1esSTeIbHOCTD B )KU3HH | CepBUCHAs EATENBHOCTH Kak (popma y/10BIETBOPEHHS
COBPEMEHHOT0 00I1IecTBa noTpeOHOCTeH YenoBeka.

ConuanbHble PEANOChUIKH BOSHUKHOBEHUS
CEpPBHUCHOM JEATEIBHOCTH.

Crnemuduka yciayr Kak ToBapa.

IlenHocTh yCiIyru.

JKW3HEHHBIN UK YCITYT.

CepBHUC KaK KOMIIOHEHT ITPOJJAKH TOBApOB.

2 OCHOBBI TEOPUU OpraHU3ALNHI [ToBenenue moTpeduTENECH U MPUHITHE UMHU PEIICHUN
00CITy>)KUBaHUS Teopust opranu3zanu 00CITy>KUBaHUS
«KonTakTHast 30Ha» Kak cepa pearn3aluu CepBUCHOM
JESATEITbHOCTH
3 OO6cayXuBaHUE KaK CepBUCHAS OCHOBHBIE METOIBI IPEIOCTABICHUS YCIYT U (POPMBI
cucremMa o0CcITy)KMBaHUS
KauecTBO 00CTyKMBaHUS U TPOU3BOTUTEILHOCTD
4 OcHOBHBIE TOJXOBI K Crpaternyeckue HanpaBiIeHUs U
OCYILIECTBIIEHUIO CEPBUCA KOHKYPEHTOCIIOCOOHOCTb B chepe yciayr
[IpaBoBO€ perynmpoBaHr€ OTHOILIEHUN B CEPBUCHOM
JESITEIBHOCTH.

4. O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jis  mpoBeneHUss  y4eOHBIX  3aHATUH 1O  JUCIUIUIMHE  HUCHOJB3YIOTCS — pa3IMYHbIC
oOpa3oBaTenbHble TeXHOJOruU. [ opraHu3anuu y4eOHOro Mpolecca MOXKET ObITh HCIOIb30BaHO
ANEKTPOHHOE 00yueHne U (UJIM) TUCTAHIIMOHHBIC 00pa30BaTEeNbHBIC TEXHOIOTHH.

B nmepuon BpeMEHHOro NPHUOCTAHOBIEHUS TOCEUICHHS OOYyYalomIMMHCS TOMEIIeHUH U
tepputopun PITY nmis opranmzamuu yueOHOTO mpoiiecca ¢ MPUMEHEHUEM DIIEKTPOHHOTO O0y4YCHHS U
JIUCTAHLIIMOHHBIX ~ O0pa30BaTENIbHBIX TEXHOJOTWH MOTYT OBITh  HMCHIOJB30BAaHBl  CJENYIOIIHE
o0pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJICO-JICKIINY;

— OHJIAWH-JIEKIIUH B PEKUME PEATIbHOTO BPEMEHH;

— DJIEKTPOHHbIE Y4EOHUKH, YueOHbIe TOCOOUS, HAyYHbIE N3/IaHUS B SJIEKTPOHHOM BHJIE€ U JJOCTYTI
K WHBIM 3JIEKTPOHHBIM 00pa30BaTEIBHBIM pecypcam;

— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIBTALIMH C UCTIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

5. OneHka JIaHMPYeMbIX Pe3yJbTaTOB 00y4eHHsA

5.1 CucreMa oneHUBAHUSA

DopMa KOHTPOJIA Makc. KoJIH4ecTBO 0aJ1710B
3a oany Bcero
padorty

Texkynui KOHTPOJIb:

- onpoc 5 bannos 30 6annos

- yyacmue 8 OUCKYCCUU Ha CeMUHape 5 bannos 10 6annos

- KOHMPOJIbHOe mecmuposarnue (memol 1-2) 10 6annos 10 bannos

- epynnosotl npoexm (memot 3-4) 10 6annos 10 6annos

[IpomMesxxyTouHast arTecTanus — 3ayem 40 6amtoB




[Atoro 3a cemectp | 100 Gamos |

[ToydeHHBIH COBOKYIHBIIN pe3ybTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIIKATy OLICHOK U B
HIKaly olleHOK EBporeiickoii cucteMsl nepenoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU ¢ TAOJIHIICH:

Ixana

100-6amnpHas mkana | TpaguimoHHas mkana ECTS
95 -100
83-94

68 — 82 XOPOIIIO 3a4TEHO
56 — 67
50 —55
20-49
0-19

OTJINYHO

mg|Q|®=| >

YAOBJICTBOPHUTCIILHO

=9

X

HEYZOBJIETBOPUTEIILHO HE 3a4TEHO

o9l

5.2 Kpurtepum BbICTABJICHUS] OLIEHKH 0 JUCIHUIINHE

Bamasl/ | Ouenka no KpuTepuu olieHKH pe3yJibTaTOB 00y4eHHsI 0 JHCIHILINHE

HMIxaga | AucHUIIMHE
ECTS

100-83/ OTJINUHO/ BricTaBnsieTcs 00y4aromeMycs, €ClIi OH TTyOOKO M MMPOYHO YCBOMI TEOPSTUICCKHUN U
AB 3a4TEHO MPaKTUYECKUA MaTepuajl, MOXKET NPOJEMOHCTPHPOBATH OTO Ha 3AHATHAX 1 B X0z
MPOMEXKYTOUHOM aTTecTaluu.

OO0y4arouuiics UCUCPITBIBAOIIE U JIOTHYCCKU CTPOMHO M3JIaracT yuycOHbIH MaTepHal,
YMEET YBS3bIBATh TEOPHUIO C MPAKTUKOMU, CIIPABIISIETCS C PELICHUEM 3a]a4
npoQeCCUOHANBHOM HANIPABICHHOCTH BHICOKOTO YPOBHS CJIOXKHOCTH, IPABUIILHO
000CHOBBIBAET NIPUHSATHIC PEIICHHUS.

CB0060IHO OpHEHTHPYETCS B yUeOHOH 1 podecCHOHANBHON IUTEpaType.

OreHKa 1Mo JUCHUIUINHE BBICTABISIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYIIEeH U IPOMEKYTOUHOMN aTTeCTAINH.
Kommerenmum, 3akperi€HHbIe 3a JUCIUILTHHONW, COPMUPOBAHEI HA YPOBHE —
«BBICOKUN».
82-68/ xoporo/ BricTaBnsieTcs 00y4aromeMycs, €ClIM OH 3HAST TCOPETHYCCKUN U MPAKTHYCCKHIA
MaTepual, FPaMOTHO U MO CYIIECTBY U3JIaraeT €ro Ha 3aHSATUSX U B X0/
MIPOMEXKYTOUHOHN aTTeCTallH, HE AOMYCKasl CyLIECTBEHHBIX HETOUHOCTEH.
OOy4arouuiics MPaBUIEHO MPUMEHICT TCOPETUUCCKUE TTOIOKEHUS TIPH PCIICHUU
MPAaKTUYECKUX 33]1a4 MPOPECCUOHATBHON HAIPABICHHOCTH PAa3HOTO YPOBHS
CII0)KHOCTH, BJIaJIeeT HEOOXOANMBIMH JIJIsl 3TOTO HABBIKAMH M MPHUEMaMH.
JlocTaTo9HO XOPOIIIO OPUEHTHPYETCS B yUeOHOU U PO eCCHOHATBHON JTUTEepaType.
OreHKa 1Mo JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYIIEeH U MPOMEKYTOUHOM aTTeCTAIINH.
Kommerenmum, 3akperi€HHbIe 3a JUCIUILTHHONW, COPMHUPOBAHEI HA YPOBHE —
«XOPOIIUNY.
67-50/ YIIOBJIETBO- BricTaBnseTcst o0yJaronemycs, €Clii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHICCKUIN 1
D,E PHTEIBHO/ NPaKTHIECKUH MaTepHall, I0MyCKaET OTACIbHbIE OINUOKY MPH €0 M3JI0KECHUH Ha
3aHATHUSIX U B XOJI€ IPOMEKYTOUHOM aTTeCTalluu.
3a4TCHO OOy4arouuiics UCTIBITHIBACT ONPEICIEHHBIC 3aTPYIHCHUS B MPUMCHCHUH
TEOPETUICCKHX TMOJIOKEHHI MPH PEHICHUU MPAKTHYCCKUX 33134 NMPodeccHoHaIbHON
HATPABJICHHOCTH CTAHJIAPTHOT'O YPOBHS CIIOKHOCTH, BIaJICCT HEOOXOIUMBIMU IS
9TOro 0a30BBIMU HABBIKAMU U MPUEMAMH.
JleMOHCTpHpyeT TOCTaTOYHBIN YPOBEHb 3HAHUS YIEOHOH TUTEPaTypHI MO JUCIUIUINHE.
OreHKa 1Mo JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYIIEeH U MPOMEKYTOUHOMN aTTeCTAINH.
Komnerentyn, 3akperiéHAbBIE 3a AUCIUILTHHOMN, C(hOPMHUPOBAHEI HA YPOBHE —
«IOCTATOYHBIN.

C 32YTEHO




Banapl/ Ouenka nmo KpuTepuu oueHku pe3yJibTaTOB 00yUeHHs 10 TUCHUILINHE
HIkaJjga | AUCHUIIIIMHE

ECTS
49-0/ HEYIOBJICT- BricTaBnseTcst o0yJaromemycs, €Clii OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHUCCKHMA
F.FX BopuTenpHo/ | 1 MIPaKTUIECKUH MaTepHal, JOITyCKaeT rpyOble OMNOKH ITPH €T0 M3II0KEHUH Ha

b

3aHATHUSIX U B XOJI€ IPOMEKYTOUHOM aTTeCTaluu.

OO0y4arouuiics UCTIBLITEHIBACT CEPhE3HBIC 3aTPYIHCHUS B IPUMCHEHUH TCOPETHYCCKUX
MOJIOKCHUH TPU PEIICHUH MPAKTUICCKUX 33]1a9 MPO(ECCHOHATBHOM HANPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXKHOCTH, HE BJIaIcCT HEOOXOAUMBIMU JIJIsl STOTO HABBIKAMU H
NpUEMaMH.

JemoHCTpHUpyeT (parMeHTapHbIC 3HAHUS YUCOHOW JIUTEPATYPHI IO AUCIUILIHHE.
OreHKa M0 JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYIIEeW U MPOMEKYTOUHOMN aTTeCTAINH.

Komnereniuy Ha ypoBHE «IOCTATOYHBIINY, 3aKpEIVIEHHBIC 3a AUCITUTUIMHON, HE
c(hopMHUpPOBaHEHI.

HEC 3a4TCHO

5.3 OmueHouHble cpeacTBa (MaTepuajbl) A TeKYyLIero KOHTPOJIS YCIeBaeMOCTH,
NMPOMEKYTOUHOM aTTeCTAINH 00y4YAIOIIMXCS MO TN CHUILTHHE
IIpumep TecToBBIX 0a3

1. I1o Tumy yciyr TOproBilto, TPAHCIIOPT, CBSA3b OTHOCAT K yCIyram:

a) [Torpedutensckum

0) OO1IEeCTBEHHBIM

B) PacnpenenurensHbim

2. K nmpodeccronanbHbIM yciTyraMm OTHOCST:

a) UHKUHUPUHT, TU3UHT, 00CTY)KUBAHUE ¥ PEMOHT 000PYIOBaHHUS.

b) 6ankoBCcKue, cTpaxoBbie, PUHAHCOBBIC, KOHCYIbTAIIMOHHBIC, PEKJIAMHBIE YCITYTH
B) TEeNIEBUJICHHUE, PaJH0, 00pa3oBaHUe, KyIbTypa

3. K ycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) roCy/1apCTBEHHbIE (IIPABUTEILCTBEHHBIE) YCIYT U

0) ycIyru 1o TEXHHYECKOMY 00CTyKUBAaHUIO, HAJIAJIKe, HACTPOMKE M PEMOHTY NMPOU3BOACTBEHHOTO
000pYIOBaHUS M TEXHUYECKUX CHCTEM

B) MapuKMaxepckue, poroarenbe, pa3HooOpa3Hble peKpeallnOHHbIEe YCIYTH U HETTPOU3BOICTBEHHBIE
BUJIbI OBITOBOTO OOCITYKUBAHHUS.

4. Ycnyra rocy1apCTBEHHOTO CEPBHUCA SABIISETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKOH, peaJIbHOM, CTaHJapTU3UPOBAaHHON

0) MPOM3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN

B) HEKOMMEPYECKOM, OOIIECTBEHHON, CTAHITAPTU3UPOBAHHOM, CIIOKHOM.

5. Yciyru o OTHOLIEHHUIO K HUM TOCyJapcTBa U oOlIecTBa pa3inyaloTcs Ha:

a) TOCY/1apCTBEHHBIE U HETOCYJapCTBEHHBIE

0) YUCTBIC U CMEIIIaHHbBIC

B) JleruTMHbBIE ¥ HETIETUTUMHBIC

6. Yciyru, npuobperaemsble AJis TMUYHOTO MOTPEOIeHHS 3a CUeT JIMYHBIX CPEICTB — 3TO:
a) JICJIOBBIE YCIIYTH

0) UHCTUTYITMOHABHBIC YCIIYTH

B) MMOTPEOUTENBCKHUE YCITyTH

7. YCiIyru KOCMETOJIora — 3TO YCJIyra, HanpaBJIeHHAS:

a) Ha yeJoBeKa

0) Ha CO3HAHHE YETIOBEKA

B) HA HEMaTePHAILHbIC AKTHBBI

8. baHKOBCKME MHBECTUILIMM — 3TO yCIIyra, HalpaBJICHHAs:

a) Ha CO3HAHUE YeJIOBEKa

0) Ha HeMaTepuaIbHbIC AKTHUBBI

B) Ha (u3nYecKre 00BEKTHI, HAXOSIIUECS B COOCTBEHHOCTH YEJIOBEKA.
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IIpumepHBIe KOHTPOJILHBIE BOMPOCHI
1. [laiiTe onpeneneHue MOHATHAM «(popMa 0OCITYKUBAHHS» U «METOJT 00CITY)KHMBaHUS ITOTPEOUTEIICH.
2. Kakue coBpemeHHbIe (hopMBbI 00CITy>KUBaHUs Bl 3HaeTe?
3. B yem cymHoOCTh 1 0COOEHHOCTH 00CTYKUBAaHUS MOTPEOUTENCH B CTAlMOHAPHBIX YCIOBUSIX U C
BBIE3/IOM Ha JIOM K notpedurensm? [IpuBenure mpumepsl.
4. B uem npeumMyIiecTBO OECKOHTAKTHOTO 00CITY)KHMBaHUs MTOTpeduTenei?
5. Jlaiite omnpesenieHue MOHATUS «KOHTAKTHAsI 30HaY», TPUBEAUTE TPUMEPBI KOHTAKTHBIX 30H B cepe
cepBuca.
6. Kakue TpeboBaHMs MPEIbABISAIOT K 00CITYKHUBAIOIIEMY [IEPCOHATY B KOHTAKTHOM 30He?
IIpumepHbIe TEMATHKHU I'PYNNOBBIX MPOEKTOB (KOHTPOJIbHbIE PA00THI
1. CepBucHas AeSITENBHOCTD KaK 4acTh KyJIbTypbl Poccun.
2. CepBucHas IeSITENBLHOCTh KaK 4acTh KyiabTyphl EBpomnsl u CIIIA.
3. AHanu3 BO3MOKHBIX OPTaHU3AIMOHHBIX (POPM peann3aluu cepBrca B cepe Typusma u
rOCTENPUUMCTBA.
4. Ananu3 pepopmupoBanus chepsl ycuyr B Poccun.
5. CeTeBast PKOHOMHUKA: TIPOOJIEMBI U OCOOEHHOCTH pa3BUTHS 6. AHAIN3 OCOOEHHOCTEH pa3BUTHS
cdepsl yeayr B CCCP u coBpemenHoi Poccun.
7. OBodrOnUs yCIyT U UX BIMSHHUE HA CTAHOBJIEHHE OOIECTRA.
8. ManunynupoBaHue noTpedUTeNbCKUM noBeaeHneM. OCHOBHBIE MTOIXO/IBI.
9. CoBpemenHslii cepBruc PD: mpo6ieMbl U IEPCHIEKTUBBI PA3BUTHSL.
10. OTuka u 3TUKET cepBUCca. AHAIN3 OCHOBHBIX IPaBUII.
11. 3aBUCUMOCTB CEPBUCHOM ACATEIBHOCTU OT Teorpaduueckux u qemorpaduueckux GakToposB.
12. 3akoH o 3amuTe mpaB norpedureneii (Typucton). AHanu3 cyaeOHoM npakTuku Poccun u
3apyOeKbsl.
13. Pa3zpaboTKa IpUHIUIIOB KINEHTO-OPUECHTHPOBAHHOTO MTOIX0/IA B PA3IMYHBIX OTpACTAX ceps
cepBuca (B ObITOBOM 00CTY>KUBaHUH, OOpa30BaHUH, TYpU3ME, TOCTUHUYHOM JIeJie, pECTOPAaHHOM
o0CTyKMBaHUH H T.]1.)
IIpumepHbIe BONPOCHI K 32a4ETy
1. KpaTkas xapakTepuCTHKa 3TAlOB Pa3BUTHS YEIOBEUECKOTO O0IIeCTBA.
2. TexHoJIOrHYECKHE YPOBHHU Pa3BUTHUS YETIOBEUECTBA.
3. TlonsTHEe WHAYCTPHAIBLHOTO OOIIECTBA, €ro OCOOCHHOCTH. 3apOoKIEHHE W Pa3BUTHE YCIYT B
o0I1ecTBax ApeBHETO MHUpa.
4. Ycayru B cpeIHEBEKOBOM 0011ecTBE EBpOTIBL.
5. Ycnyru B cpeaHeBekoBoM obmiectBe Poccun.
6. IlonsTHe wWHAYCTpHAIbHOTO OOIIECTBA, €ro ocobeHHOoCTH. WHAyCTpualbHOE MPOU3BOJICTBO U
CepBUCHAA JESATEIbHOCTD.
7. TloHsTHe TOCTHHIYCTpUAIBbHOTO oOmecTBa (MHPOPMALMOHHAS PEBOJIONUS, CEpBU3ALUS
SKOHOMHUKH U 1p.). [locTHHAYCTpHanbHOE MPOU3BOICTBO U CEPBUCHAS JESITEIBHOCTD.
8. I'mobanbHbIe TPO6IIeMbl TOCTHHIYCTPUAIBHOTO OOIIECTBA U UX CBSI3b CO cpepoii cepBuca
9. Ilpuznaku yciayru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.
10. Ilonsatue ycayru. Buns! ycmyr.
11. Ycnyru conuanbHOTO NakeTa.
12. TocynapcTBeHHast yciyra. Buabl Tocy1apcTBEHHBIX YCIIYT.
13. Mexnaynapoansie mojaenu yciyr (moaenu J[. Parmena, ®. Kotnepa, M. buthepa u np.)
14. CymHocTh MOHATHS «cdepa ycruyry». DineMeHThl cepbl yeayr. PeiHok yenyr. CyObeKThl phIHKA
YCIIYT.
15. Heo6xoanMble KOMIIOHEHTHI Cephl YCIYT: CIPOC U MpeiokeHrne. MeTo10I0THYeCKUe TT0AX0/IbI
K IIPOTHO3UPOBAHUIO CIIPOCa.
16. ®akTopsl, onpeaensione cupoc B chepe ycayr. HerieHoBbie pakTOphI.
17. OcobeHHOCTH PBIHKA YCITYT.
18. CTpareruu npeAnpuHUMATENLCKON ASSITETLHOCTH B Cepe YCIIYT.
19. CepBucnas nonutuka ctpan EBponel u CIIA.
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20. CepsucHas nonutuka Poccun.

21. 3akoHomaTenpHasi © HOpMaTUBHAs 0a3bl CEPBUCA.

22. TIpyHLIHMIIBI OCYILIECTBIICHUS] COBPEMEHHOT0 cepBuca. OCHOBHBIE 3a71auu chpepbl cepBHUCa.

23. OCHOBHBIE OIXOAbI K OCYIIECTBICHUIO CEPBHUCA.

24. Buapl npeanpoiaXxHoro W MOCIENPOJaXHOro cepBuca. 25. OCHOBHBIE BapUaHThl OpraHU3aLUN
CUCTEMBI CepBHUCa.

26. OcHOBHBIE 3aJ1a4l OPTaHU3ALUH B 00JACTH CEPBUCHBIX TEXHOJIOTHI. Mephl IO yIy4IIeHUIO Cephl
cepBuca.

27. PernonanbHbI€ acleKThl CEPBUCA.

28. [IpobaeMbl CepBUCHOM OTPACIIA U TEPCIIEKTUBBI PA3BUTHSI.

29. IlonaTue nen0BOM pemyTaluy.

30. Kynbtypa cepBuca.

31. IloHsATHE KOHTAKTHON 30HBI U OCOOCHHOCTH MTOBEACHUS B HEH.

32. DTUYeCKrEe OCHOBBI U JAEIOBOM 3TUKET CEPBUCHOMU JIESITEIHLHOCTH.

33. DcreTrueckue KOMIOHEHTHI Cephl CepBuUCa.

34. Ilonarue wHHOBaIMK B cdepe cepBruca. OCOOEHHOCTH BHEIPEHUS WHHOBAIMN B cdepy YCIyT.
[Tpumeps! yaauHbIX U HEYAaUHBIX UHHOBAIIMOHHBIX PEIICHH B chepe yCimyr.

35. Kuznennsnii nukn ycryrua (OKIY).

36. Ctpareru KOHKYpEHIIMM Ha pa3inuHbIX 3tanax KIY.

37. Moaenb e HHOCTH YCIIYTH.

38. Knmaccuduxamms norpeduteneii. [lorpedurensckoe moBeacHHE.

39. KauecTBo 00CTy:KMBAHUS U TPOU3BOIUTEIIHBHOCTb.

40. CtpaTeruueckue HarpaBiIeHUS U KOHKYPEHTOCIIOCOOHOCTD B cepe YCIyT.

41. ®opMbl KOMMYHHUKAITUU C TIOTPEOUTEISIMHU YCITYT.

42. Ponpb 1 3HaUeHUE HEBEPOAIBHBIX CIIOCOOOB OOIICHUS.

43. MexayHapoaHbId OOMEH yCITyTraMH.

44. laTepHeT-cepBUC B COBPEMEHHOM OOIIECTBE.

45. NadopManinoHHbIE TEXHOJIOTUH CEPBUCHOM JESITEIBHOCTH.

46. Ilcuxonornueckas KynbTypa cepBHca.

47. TpeboBanus, MpeabsABIsIeMbIe K MPOPECCHOHATHFHOMY MTOBEICHNI0 pa0OTHUKA KOHTAKTHOM 30HBI.
48. Kynbrypa obmenus ¢ norpedutensimu. Kynbrypa peun paboTHHKA KOHTAKTHON 30HBI.

49. Pabota c xamo6amu. KOHQIUKTHI C KITHEHTaMHU.

6. YueOHO-MeTOAMYecKOe M HHGOPMALIMOHHOE O0ecniedeHue TN CIUTIITUHbI
6.1 CnMcoK MCTOYHUKOB H JIUTEPATYPHI

HUcTounuku

OcHoBHBIE

Ceupunenko, 0. I1. CepBucHas nesTeasHOCTh B 00CTY>KMBAaHUU HAaCENIeHUsI [ DIEKTPOHHBINA pecypc] :
VYuebnoe nocodue / 0. I1. CBupunenko. - Mocksa : Jlamkos u K, 2012. - 220 c. - ISBN 978-5-394-
01503-8. - Tekcr : anexTponnsii. - URL: https://znanium.com/catalog/product/415409

Pesnuk, I'. A. CepBucHas nestenbHocTh : yueOHuK / I.A. Pe3nmk, A.M. Mackaesa, [O.C.
[Tonomapernko. — Mocka : MHOPA-M, 2021. — 202 c. — (Cpennee mupodeccCHoHAIBHOE
obpazoBanmue). - ISBN  978-5-16-016211-9. - Tekcr : osaexktponnbii. -  URL:
https://znanium.com/catalog/product/1241803

JlomostHUTEIbHBIE

Txanuu, A. V. KoHcanTuHT B COUMOKYIBTYPHOM cepBHce : yueOHoe nocobue : [16+] / A. U. Tkanuu. —
Mocksa ; bepnun : JIlupekr-Menua, 2021. — 174 c. : wi., Tabn. — Pexxum goctyna: mo moAmucKe. —
URL: https://biblioclub.ru/index.php?page=book&id=612127
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Jluteparypa

OcHoBHast

OcHOBBI (PYHKITMOHUPOBAHUS CHCTEM cepBuca: yueOHuk st By3oB / M. E. CraBpoBckuii [u ap.] ; mox
penakunueir M. E. CtaBpoBckoro. — MockBa : M3parensctBo IOpaiit, 2022. — 190c. Teker :

aneKTpoHHbIHN // O6pa3zoBaTtenbHast miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/497291
Tumomenko, C. A. IlpoekTupoBaHme mporecca MPEAOCTaBICHUs] YCIyr: ydeOHoe mocolOue st
oOyuatomuxcst 1o HampaeineHuto moarotosku 43.03.01 Cepsuc : [16+] / C. A. TumomieHko,
I'. C. Ypronuna ; Cankt-IlerepOyprckuii rocynapctBeHHblid arpapubii yauBepcuteT (CIIOIAY). —
Cankr-IlerepOypr : Canxt-IleTepOyprckuii rocymapcTBeHHblil arpapubiii yauBepcutetr (CIIGIAY),
2022. - 82 ¢ : wmm, Tabm, cxem — PexuMm goctyma: 1O  TOANHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=690521

CogetoB, B. M. OcHOBBI (hyHKIIMOHMPOBAHUS CHCTEM cepBHca : yueOHoe nmocodue / B. M. Cosetos, B.
M. Aptiomienko. - MockBa : UH®PA-M, 2020. - 624 c. - ISBN 978-5-16-003705-9. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1057217

AOMOJTHUTEIbHAS

Hypymmuna, I'. H. TexHuueckume cpemcTBa TpeanpuaTuii ceppuca : ydeOHoe mocoduwe : [16+] /
I'. H. Hypymuna, 1O. B. Tepexuna, P. B. Kagpipos ; Kazanckuii rocyaapcTBEHHBIM HallMOHAJIbHBII
HCCIIEIOBATENIbCKUI  yHUBepcuTeT. — Kazawp : KazaHCkui  Hay4YHO-HCCIIEIO0BATEIbCKUI
texHonornueckuit yausepcuter (KHUTY), 2018. — 112 c. : wi. — Pexxum nocTyna: mo moANUCKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=612701

PomanoBuu, XK. A. CepBucHas nestenbHOCTh : yueOHuk / XK. A. Pomanosuu, C. JI. Kanades ; mox
ob6m. pen. mpod. XK. A. PomanoBmua. — 7-e¢ m3m., crep. — MockBa : M3nmaTenbcko-ToproBas
koprnopanus «/lamkos u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - TekcT : 21€KTPOHHBIM. -
URL: https://znanium.com/catalog/product/1092982

6.2 Ilepeuennb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «AHTEepHET».

Acconmanusi CepBUCHBIX KOMMaHwmii - https://ascrf.ru/

baza mannbix «Poccuiickuii 6usznec-moptan «BazaRF.ru» [mpodeccnonanpHas 6aza MaHHBIX]:
http://www.baza-r.ru/enterprises

Hammonanwsnas snexrponnas oubauorexka (HOb) www.rusneb.ru

ELibrary.ru Hay4nas snexktponHast 6ubanorexka www.elibrary.ru

OnektponHas 6ubmmorteka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuonanbHbie 02351 JAHHBIX 1 HH(POPMALIMOHHO-CIIPABOYHbIE CHCTEMBI
Hoctyn k mpodeccroHanbHBIM 06a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases

WNudopmanrnoHHbIe CLIPABOYHBIE CHCTEMBI:
1. Koncynwrant [lntoc
2. Tapanr

7. MaTepuaibHO-TeXHUYECKOe o0ecrevyeHue 1 CIUITUHBI

I[JIH OG@CHG‘-ICHI/I}I JUCHUITIIMHBI HCIOJIB3YCTCA MaTCpUaJIbHO-TCXHUYCCKAA 6a3a
00pa30BaTEeNbHOTO YUPEKICHUS: yueOHbIE ayAUTOPHM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTPAIMH YI€OHBIX MaTepPHAIOB.
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CocTtaB mporpaMMHOTO 00€CTICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccnonanbHBIC TOTHOTEKCTOBBIE 0a3bl JAHHBIX:

HarnmonanwsHnas anekrponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snektponHas 6ubnmoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN RN =

WNudopmaninoHHble CLIPaBOYHBIE CUCTEMBI:
1. Koncynsrant [lntoc
2. Tapant
8. O0ecneuenne 00pa3oBaTeJLHOIO NMpoIUEcca AJs1 JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI M MHBAJTUI0B

B xome peanmsanuy IUCHMILIMHBL HUCIOJIB3YIOTCSA CIEAYIOIIME JOMOJIHUTEIbHBIE METOJIbI
oOydYeHHsl, TEKYyIIEro KOHTPOJIS YCIEBAEMOCTH W MPOMEKYTOUYHOH arTecTalu OO0y4aroluxcs B
3aBUCHUMOCTH OT UX MHIAUBUAYAIbHBIX OCOOEHHOCTEH:

® ISl CIICTIBIX WM CIA0OBHIANINX: JIEKIMU O(OPMIISIOTCS B BUIE DIIEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOIIbI0 KOMIBIOTEpPA CO CHEIHATU3UPOBAHHBIM TPOTPAMMHBIM 00eCIeUeHHEM;
MACbMEHHBIE 3a/IaHMsI BBINOJHSIOTCS HAa KOMIIBIOTEPE CO CHEHUAIM3UPOBAHHBIM IPOrPAMMHBIM
o0ecrieueHneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOCCIIEUMBACTCS WHIUBUAYATHHOE
paBHOMepHOe ocBelleHHe He MeHee 300 JIOKC; Ui BBINOJHEHUS 3aJaHusl IpU HEOOXOAUMOCTH
MPEIOCTABIISACTCS YBEIMYHMBAIOIIEEe YCTPONUCTBO, BO3MOXKHO TakKK€ HCIIOJIIB30BAHUE COOCTBEHHBIX
YBEJIMUYMBAIONIUX YCTPOUCTB; MMCbMEHHBIE 3aJIJaHUSI OOPMIISIIOTCS YBEIUYEHHBIM IIPUPTOM; 3K3aMEH
1 324€T MPOBOJIATCS B YCTHOU (pOpME MITH BBITIOJIHAIOTCS B MUCBMEHHOM (pOpME Ha KOMITBIOTEPE.

o [UIsl TIyXUX W CIaOOCHBIIIANINX: JEKIUH OQOPMIIIOTCS B BHJE 3JEKTPOHHOTO JOKYMEHTA,
nub0  TPEJOCTaBISETCS  3BYKOYCWIHMBAIOIIAS — ammapaTypa HMHIWBUAYadbHOTO  IIOJIb30BAHUS,
MUCbMEHHBIE 3aJlaHUsl BBIMOJHIIOTCS Ha KOMIIbIOTEpe B MNHChbMEHHOW (opMe; PK3aMEeH U 3a4yéT
MIPOBOSTCS B MUCHbMEHHOH (popMe Ha KOMITBIOTEPE; BO3MOKHO MPOBEACHUE B (hOpME TECTHPOBAHUS.

® UIsl JIMI[ C HapYLIEHUSIMH OIOPHO-IBUTaTENIbHOTO amnmapara: JeKUUUd OQOpMIISIOTCS B BUIE
JJEKTPOHHOTO JOKYMEHTa, JOCTYIMHOIO C TIIOMOLIbIO KOMIBIOTEPA CO CHEHHUATU3UPOBAHHBIM
MpPOrpaMMHBIM ~ OOeCreYeHHeM; MMHChbMEHHBIE 3aJaHUs BBHIMIONHSIOTCS HAa KOMIIBIOTEpE CO
CHeIHaIM3UPOBAaHHBIM MPOTPAMMHBIM OO€CTieueHUEM; dK3aMeH U 3a4€T MPOBOAATCA B YCTHOU dopme
WM BBITIOJIHSIOTCS B MUCBMEHHOU (popMe Ha KOMIIBIOTEPE.

[Tpu HE0O6XOMMMOCTH MpeayCcMaTpUBaETCs YBEIMUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Tpouenypa mpoBeneHUs MPOMEKYTOYHOW aTTECTAIUU Ui OOYYaIOUIUXCS YCTaHABIMBACTCS C
y4€TOM MX MHIMBUIYATIbHBIX McUXxopuznueckux ocodeHHoctel. [IpomexkyTounas arrectanus MOXKET
MIPOBOJAUTHLCS B HECKOJIBKO 3TAIOB.

[Ipu mnpoBeaeHHH mpoUEAyphl OLEHUBAHUS PE3YIbTaTOB OOY4YEHHs TMpedycMaTpuBaeTcs
UCIIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOMUMBIX B CBS3HM C MHIWBUIYaTbHBIMH OCOOCHHOCTSIMH
oOyyaromuxcsi. OTH CpeACTBA MOTYT OBbITh TPEAOCTaBICHbl YHUBEPCUTETOM, MW MOTYT
HCIIOJIL30BaThCSl COOCTBEHHBIE TEXHHUECKHUE CPEJICTBA.

[IpoBenenue mpoueaypbl OLEHUBAHUS PE3ylIbTaTOB OOYYEHHs JOMYCKAETCsl C HCIOIb30BAaHUEM
JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
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ObecneunBaeTcs AOCTYN K HHGOpMAIMOHHBIM U OubimorpaduyeckuMm pecypcam B CETH
WuTepHeT uist Kakaoro odydaronierocs B opMax, alaiTHPOBAHHBIX K OTPAHUYCHHUSM HUX 370POBbS U
BOCIIPHUATHS HHPOPMALIUH:

eIl CIEMbIX M CIA0OBHASIIMX: B TMe4yaTHOM ¢dopme yBeauMdeHHBIM mpudToM, B (opme
3JIEKTPOHHOIO JIOKYMEHTa, B (hopMme aynuodaiina.

® ISl TIIyXUX M CJIa0OCIBIIIAIINX: B Te4aTHOM ¢opMme, B (hopMe 3IIEKTPOHHOTO JOKYMEHTA.

® ISl 0OYYAaIOIINXCsl C HAPYIICHUSIMU OMOPHO-/IBUTATEIBHOTO ammapara: B me4aTHoil gopme, B
(dhopme IEeKTPOHHOTO JOKYMEHTa, B (hopme aynnodaiina.

Y4eOHbIC ayIUTOPUU IS BCEX BHJOB KOHTAKTHOH M CaMOCTOSTEIBHOH pa0OThI, HaydHas
OuOIMoTeKa W WHBIC TIOMEIICHHUS JUIsi OOYYEeHHS OCHAIIEHBI CHEIHAIBHBIM O0OpPYJOBaHHEM U
y4eOHBIMH MECTaMH ¢ TEXHUYECKHUMH CPEJICTBAMH OOYUCHUS:

® IS CIIENIBIX U CIIA0OBUJISIIIUX: YCTPOUCTBOM JIJisi CKAHUPOBAHMS M 4TEHUs ¢ kKamepoir SARA
CE; nucrueem bpaitns PAC Mate 20; npuntepom bpaiinst EmBraille ViewPlus;

o Ul TJIYXUX M CIa0OCIBIIIANIMX: aBTOMATH3UPOBAHHBIM pPAa0OYUM MECTOM JUIsS JIIOJEH C
HapYIICHHEM CJTyXa M C1a0O0CIIBIIIANINX ; aKYCTUYCCKHH YCHIINTEb B KOJIOHKH;

o Uisi OOYYArOMIMXCS C HAPYIICHUSMH OMOPHO-IBUTATEIHLHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu dproHomMudeckumu napramu CH-1; KOMIBIOTEPHON TEXHHUKOW CO CIEIUATBHBIM
MIPOTrpaMMHBIM 00€CTICYEHUEM.

9. MeToan4yeckne MaTepHuaJbl

9.1 Il;iaHbl CeMHMHAPCKUX 3aHATHH

Tema 1. CepBucHas 1eITEIbHOCTh KaK (pOpMa yI10BJIeTBOPEHHS MOTPeOHOCTEH Yea0BeKa

[IpakTueckoe 3aHATHE, MpeaycMaTpuBatomiee 00CyXIeHUe CTYAeHTAMH HCTOPUUYECKIX
BOIPOCOB BOSHUKHOBEHHS U 3BOJIOIMU CEPBUCHOM JIEATEIBHOCTH.

Lensb 3ansaTus: B nporecce n3ydeHust TeMbI CIeAYyeT COCPEIOTOYUTHCS Ha TEPMUHAX U
MOHATHUSX, UCTIOJIb3YEMBIX B COBPEMEHHOM CEPBUCHOM JESITEIBLHOCTH — «CEPBUCY, KYCIyTay, «cdepa
00CITyKHUBaHU», «KYJIbTypa CEpBUCA» U JP.

[TpakTnyeckue HaBbIkKH: CTyneHTaM HEOOXOAUMO YSICHUTh OTJIIMYUTEIbHBIE OCOOCHHOCTH YCITYT
B CPaBHEHMH, HAIIPUMeEP, C TOBAPOM — UX HEOCSH3aEMOCTh, N3MEHUYUBOCTD 110 KaYECTBY,
HEBO3MOXHOCTb UX XPAHCHHS.

Taxke BaKHO YCBOUTH NPUHIUIIBI U OTIMYUTEIbHbBIE PU3HAKU CEPBUCHOM NESTEIBHOCTH.

Bomnpockl, BBIHOCHMEBIE Ha 00CYXK/ICHHE:

1. [TonaTue 06 ycayre U CEpBUCHOM JESITSIBHOCTH.

2. Ciepa ycnyr B 00ILIIECTBEHHOM pa3/eiICHUN TPya.

3. OyHKIHHA CHEPHI YCIYT.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH pBIHKA YCIYT.

6.CocraB otpacneii chepsl ycIuyr.

7.Cdepa ycnyr u popMupoBaHue TOCTHHIYCTPHAIBHOTO OOIIIECTRA.

8. MakTophl pa3BUTHA CHEPHI YCIYT.

Tema 2. CounaibHble NPeANOCHIIKH BO3BHUKHOBEHNSI CEPBUCHOM /1€eATEJIbHOCTH

1. ITpyHUMIIBI COBPEMEHHOTO CEPBHUCA B UHIYCTPUH U CEPBHUCA.

2. 3ajaun COBPEMEHHOTO CEpBUCA.

3. Ycunenue poiu TypuHIYCTPUU B COBPEMEHHON SKOHOMUKE. Bo3eicTBue hakTopoB pocrta
NOTPeOUTENBCKOM AKTUBHOCTH. DBOIIOIMS MOHATHUS CEPBHC.

4. ®upMEHHBIN CEPBUC U €r0 MPEUMYIIECTBA.

5. OcHOBHBIE TOAXObI K OCYILIECTBIICHUIO CEPBUCA B Pa3HBIX CTPaHaX.
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Tema 3. Cnienuguxa ycayr kak Topapa

ITpakTryeckoe 3aHATHE, IPEAyCMAaTPUBAOLIEEe 00CYKAEHNE B BUI€ KPYIJIOrO CTONA
COBPEMEHHBIX IMOAXO0/0B K (DYHKIIMSIM U MPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKa3aHUs YCIIYT.

IIpencTaBuTh NPE3CHTALMIO TOKIAAA:

1. ITokynarenbckuil puck B chepe 0Te4eCTBEHHBIX YCIYT.

2. PBIHOK TOCTUHUYHBIX YCIYT U €r0 0COOCHHOCTH.

Tema 4. LlenHocTh yCayru

Bonpocsl, BEIHOCHMBIE Ha 00CYKIEHUE:

1.ComnocraBbpTe KU3HEHHBIN IUKJ YCIYTU U ToBapa. [logcHuTe paznuuus.

2. [TonGepure TOBAPHI M YCIYTH, IUKI KOTOPBIX OJMHAKOB.

3. [lon6Gepurte mpuMepsl TOBAPOB U COMYTCTBYIOLIUX YCIYT B 00JaCTH rOCYAapCTBEHHOTO
YIIPaBJICHUS, KOMMEPUYECKOHN ACATENBHOCTH, UCKYCCTBA.

Tema 5. CepBHC KaK KOMIIOHEHT NPOAAKH TOBAPOB

CocrtaButh npe3eHTaruio Ta Temy «COBPEMEHHBIN CEPBUC B KOMMEPILIN.

3ajaHue NpearnoiaraeT aHajau3 OJHOU U3 COBPEMEHHBIX KOMITAHUN C PACKPBITUEM BCEX
0COO0EHHOCTEH 00CTy)KNBaHUS TOTPpEOUTENCH B IIpoliecce MPOIaKu TOBapay.

[Ipesentanus cocrout u3 10-15 cnaiinos.

Tema 6. IloBenenne norpeduTesieil 1 NPUHATHE HMHU PelICHUMH

Pemienue cuTyalmoHHBIX 3a/1a4.

[TepconundumpoBaHHOE MPEAIOKEHNE CEPBUCHOTO MPOAYKTA MO3BOJIIET BELICTUTH Hanbolee
BaXKHbIE, C TOUKH 3pEHHsI CEPBUCOJIOTUH, aCIIEKThI PACKPBIBAIOIINE OCOOEHHOCTH MOTPEOICHHUS:

- HepCOHI/I(bI/IKaLII/ISI OCYIICCTBIIAACTCSA 3a CHCT UBMCHCHUS OTACIIbHBIX MATCPUAJIbHBIX U
HeMaTepHaJIbHbIX KOMIIOHEHTOB MPOJyKTa, HO HE MIPEAIoIaraeT M3MEeHeHHs 6a30BOro NpoayKTa WiIn
€ro UJeH; - aJalTUPOBAHHBIE XaPAKTEPUCTUKU (POPMHUPYIOTCS TOIBKO C YIaCTHEM MTOTPEOUTES;

- IepCOHU(UKALINSA MOXKET OCYIECTBIATHCS TOJIBKO 3a CUET CEPBHUCA.

Tema 7. Teopusi oprannzanuu o0cjay:;kuBaHus. Bole3qHoe npakruyeckoe 3aHsiTue,
npeaycMaTpuBaloliee noceneHue BbICTABKH

1. O0bsicHUTE, KaKHe TUIIBI YCIIYT TOMOT'YT OTPEOUTENIO YIOBIETBOPUTD KaXK/IbIi YPOBEHB
notrpeOHOCTEH B nepapxuu noTpedHocret mo Macioy.

2. O0bsicHUTE, KaK BHEIIHUE U BHYTPEHHUE (DaKTOPHI BIUSIOT HA MOSBICHUE HAIINX
MOTPEOHOCTEH B yCIIyrax.

3. [lepeuncnure OCHOBHbIE HCTOUHUKH UH(OPMALINU, UCTIOIb3yEeMbl€ TOTEHLIUATbHBIM
KITMEHTOM [Tl IPUHSTHSI PEIICHUS O MOKynKe. Ha Bam B3risa, Kakoil U3 HUX SBIsIETCS Hauboee
¢ pexTuBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAs pellIeHNe, KIMEHT He CIeayeT Kakoi-mibo cxeme, a
JieTaeT CBOW BHIOOp B OOJIBIIICH MITM MEHBINIEH CTeNeHn ciayJdaiiHo. KakoBa Bala mo3uius o 3ToMmy
Borpocy? OTBeT 000CHYITE.

5. Kakue knaccudukanyum knueHToB Boi 3HaeTe?

6. [Touemy nmoTpedUTENN OLIEHUBAIOT YCIYyTH MHAYE, YEM TOBApPhI?

Tema 8. ""KoHnTakTHasi 30Ha" kak cepa peanusanum cepBUCHOM AeATEIbLHOCTH

1. ITpormecc oOcaykuBaHUS TOTpEeOUTENIEH CEPBUCHBIX KOMILIEKCOB, €T0 OCHOBHBIE ()OPMBHI,
METOBI U MTpaBHiIa 00CTY)KMBAHUS.

2. CoBpemeHHbIe (POpMBI 0OCTYKUBaHUS TOTpeOuTENeH yciayr. OCHOBHBIE THITBI CEPBUCHBIX
IIOCPEOHUKOB, IOCPEAHUIECKHAE U JOCYTOBEIE YCIIYIH.

3. [IpaBoBoe obecrnieuenue ceprl oOcTykuBaHus. XKano0bl ¥ MpeTeH3UH TOTPEOUTENEH, 3aIIuTa
HX IIPaB.



15

Tema 9. OcHOBHBIE METOABI MPEIOCTABJICHHUSA YCJIYT H (POPMBI 00CTYKHUBAHUS

[IpoBoauTcs B popme Kpyrioro croyia ¥ NpeaycMaTpUBaeT MOATOTOBKY TEM

1. ITocTpoeHne B3auMOOTHOIIEHUI KIMEHT-KOHTakTHBIN nepconan (I1. K. Musnc, Jx. I
Moppuc, M. P. Conomon, K. Cynpenant, J[x. A. 3ermen, U. Jx. ['yrman u ap.).

2. Mcionb30BaHue MOjIesIeil MacCOBOro 0OCITY)KMBaHUS TIPU ONPEICICHUA MOLTHOCTH
opranuzarmu cdepsl yeuyr (I'. Baraep, E. Bentuens, FO.U. Perxukos, X. Taxa, I'.I1. ®omun u ap.).

9.2 Meroauyeckue peKOMEHIALMHU M0 NMOAT0TOBKE MUCbMEHHBIX padoT
CoOroenue oOMEnpUHTHIX TPEOOBAHUH K O(OPMIICHHIO MMCbMEHHBIX U 3JIEKTPOHHBIX paboT
9.3 HUuble MaTepUaJIbI

[Ipouecc m3yuenus: AUCHUTUIHHBI «CepBUCHAS IEITETLHOCTEY MPEAyCMaTPUBACT ayTUTOPHYIO
(paboTa Ha JIEKIUAX U MPAKTUUYECKUX 3aHATHAX) U BHEAYAUTOPHYIO (CaMOITOATOTOBKA K JICKIIUSAM H
MPAaKTUYECKUM 3aHATHSAM) paboTy 00ydaronerocs.

B kadectBe OCHOBHOW MeTOonMKU oOOydeHHsl ObUla BBIOpaHa METOJWKA, BKIOYAIOMIAs -
COBOKYITHOCTh TMPHEMOB, C IMOMOIIBIO KOTOPBIX MPOMCXOIUT LIEJICHANPABICHHO OPTaHU30BaHHBIM,
IUTAHOMEPHO M CHUCTEMAaTHUYECKH OCYIIECTBISIEMBIM MpPOLIECC OBJAJCHUS 3HAHUSAMU, YMEHUSIMU H
HABBIKAMHU.

B kaudectBe oCHOBHBIX (hOpM OpraHM3aluu ydueOHOTro mporiecca no aucuuminHe «CepBHCHas
NEeSATENHOCThY B MpEAiaraéMoil MeTOJUKEe OOYyYeHHs BBICTYNAIOT JIEKIIMOHHBIE M MPaKTUYECKHE
3aHATHS (C HCMOJb30BAaHUEM HHTEPAKTUBHBIX TEXHOJIOTMH OOy4YeHHSs), a TaK K€ CaMOCTOSTeNbHas
pabota oOyuaronuxcs. - JIeKinu BBoIHAS JTEKIMs HaMedaeT OCHOBHBIE MPOOJIEMBI Kypca B LIEJIOM UITU
€ro pasjena.

B Hee BKIIIOYAIOTCS «KIIFOUEBBIE)» BOIPOCHI, TOHUMAaHUE KOTOPBIX MO3BOJISET JYYIlle YCBOUTH
MaTepuai MoCIeIyIOIUX TEM UM CAMOCTOSTEIHLHO pa300paThCs B HEM;

JlekiMu — JUCKYCCHsI, T/I€ COJCpXKaHHWE IOJAeTCs 4Yepe3 CEpPHI0 BOIPOCOB, Ha KOTOpHIE
CIIyIIaTesb T0JKEH OTBEYaTh HETIOCPEICTBEHHO B XO/JI€ JIEKIIHH;

AkaneMudeckas JeKIs - 3TO TPAAULIMOHHO BY30BCKasl yueOHas Jekuus. [[1s Hee XxapaKkTepHbI
BBICOKHMI HaydHbIl YpOBEHb, TeEOpeTHUeCKHe aOCTpakUu{, HMEIoIKe OOJbIIoe MPAKTUYECKOEe
3HaYeHUeE.

Ctunp Takoi JEKUUU - YETKUH IUIaH, CTporas JIOTHKa, yoeIuTelbHbIE 10Ka3aTebCTBA, KPaTKUe
BBIBOJIBI TeopeTndeckue 3aHATHS (JIEKIIUN) OPTaHU3YIOTCS TI0 TOTOKAM.

Ha nexkuusax wu3naratoTcsi TE€Mbl AUCLUUIUIMHBI, MPEAYCMOTpPEHHbIE paboyeil mporpaMmoii,
aKIEHTUPYETCsl BHUMaHHE Ha HambOosee MPUHIIMIHAIBGHBIX W CIIOKHBIX BOMPOCAX TUCITUILIMHBI,
YCTaHABJIMBAIOTCSI BOMPOCHI JIJII CAMOCTOSITEIbHOW TpopaboTku. KoHCneKT jekumii sBisieTcs: 6a30id
MpH TOJATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K SK3aMeHaM, a TaKKe CaMOCTOSTEIbHOW Hay4HOUI
NeSITeIbHOCTH.

[IpakTudeckue 3aHsaTus No AucHUIUINHE «CepBUCHASI JCSATEILHOCTHY MPOBOJATCS C IICNBIO
MpUOOpPETEeHUsI MPAKTUYECKHMX HABBIKOB B O0JACTH MapKETHHIa, OCHOBHBIX CTpAaTeTMH W TaKTUK,
KOMIUIEKCAa MapKEeTHHra M MapKEeTUHTOBBIX HcchenoBaHuil. [Ipaktuueckas paboTa 3akirodaercs B
BBITIOJTHEHUH CTYAEHTaMM, T0J PYKOBOJICTBOM IIperojaBaTelisi, KOMIUIEKCAa Y4eOHBIX 3aJlaHuil,
HAIPAaBICHHBIX HA YCBOCHUE HAYYHOTECOPETUUIESCKUX OCHOB MAapKETHHTa, IPUOOPETEHUE MPAKTUISCKUX
HABBIKOB  OBJAJIEHUS METOJAaMU TMPAKTUYECKOH paboThl € NPUMEHEHHEM COBPEMEHHBIX
MH(OPMAIIMOHHBIX ¥ KOMMYHHKAITMOHHBIX TEXHOJIOTHIA.

BbimonHeHus: mpakTHueckoil padoThl CTYNEHTHI MPOU3BOJAAT B NMHUCHMEHHOM BHUIE, B BUJE
Npe3eHTAlMi U JOKJIAZ0B, a Takke 3cce U pedeparoB. OTUET MPEIOCTABIACTCS IMPENOAaBATEINIO,
BEIyIlllEeMy JIaHHBIM TMpeAMeT, B DJJEKTPOHHOM M TMeyaTHOM Buje. llpakTuueckue 3aHATHS
CIOCOOCTBYIOT OoJiee IiyOOKOMY MOHMMAHHUIO TEOPETHUECKOro MaTepuaia yueOHOro Kypca, a TakKe
pa3BUTHIO, POPMHUPOBAHUIO U CTAHOBJICHUIO PA3JIIMYHBIX YPOBHEH COCTABISIONINX MPO(ECCHOHAIBHOMN
KOMIIETEHTHOCTH CTYJCHTOB.

OcHOBOM MpakTHKyMa BBICTYNAIOT THUIIOBBIE 3aJaud, KOTOpblE IOJKEH YMETh pelaTh
CIELMAIUCT B 00JACTH CEepBHCAa HA MPEANPUATHIX TEXHUYECKOTO cepBuca aBToMoOwmiei. Ilpu
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U3Y4YEHUH TUCUUIUIMHBI «CepBUCHASI AESITEIbHOCTD) UCIOJB3YIOTCS CIEAYIOLME BUBI IPAKTUUECKUX
3aHATUM:

1.Meton «Kpyraenii crom» "Kpyrnbiii cton" mHpoBOAMTCS € LENbIO: - KOMIUIEKCHOTO
00CYXKIIEHUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca; - pACCMOTPEHUIO AUCKYCCHOHHBIX BOIIPOCOB
U3 Kypca; - OCMBICIICHHE U 0000IIEHIE OTEUeCTBEHHOTO 1 3apy0eKHOT0 OMbITa 0 KypCy.

"Kpyrnmerit  cton" — xapakTepu3yeTcsi ~— BBIHECEHHEM  Ha  OOCYXKIEHHWE  IIHPOKHX
TEOPETUKOIIPAKTUUECKUX TEM, a TAK)KE aKTUBHOCTBIO CTYJIEHTOB, KaK B [IOCTAHOBKE BOIPOCOB, TaK U B
o0miemM 00CyXIeHUU ¢ TpernoaaBareasiMu. [[1si KOHCTPYKTUBHOTO OOCYK/I€HUSI TEMBI IIpernoaBaTellb
OIIpeIeNIAET y3JI0BbIE MPOOJIEMBI, TOTOBUT U MPOBOAUT METOJUYECKOE COBEIIAHHE, B XO/€ KOTOPOTo
o0Cy)XITaeTcsl TPOEKT JHUCKYCCHH | OINpeNessieTcsl METOJIMKa MPOBEACHHUs "Kpyriioro crosa'.
Llenecoobpa3HO MPOBECTH KOHCYIBTAIMIO JUISI CTYIEHTOB, Ha KOTOPOM MOPEKOMEHIOBATh UM
COOTBETCTBYIOIIYIO JINTEPATYPy MO TEME.

2. I'pynnmosoii mpoekrt. IlpenogaBaTens mpeanaraer TeMmMy Ul NPOEKTa, NPUIAET €il
ONpEJEICHHBIN XapaKTep MO0 KOHTAKTaM, MPOIOJKATEIbHOCTH MPOBEAECHUS, KOJIMYECTBY YUACTHUKOB.
Omnpenensiercs THII IPOEKTa, MPpodIeMa, 1IeTb U 3a/1a4d IPOCKTa.

OO0s3aTebHO  yKa3bIBaeTCs YYE€OHBIH MaTepuall 1o TpeAMeTaM, KOTOPBIA IpearojaracTcs
3aJ1eiicTBOBATh JJISl PEIEHUs] YKa3aHHOW MPOOJIEMBI, a TaKKe KaKuM 00pa3oM pe3yibTaThl MPOEKTa
OyayT opOpMIIEHBI, KaKyl0 MPAKTUYECKYIO/TEOPETUYECKYIO0 3HAUMMOCTD 3TOT MPOEKT UMEET U B KaKOU
obmactu. Tawke HE0OX0oaUMO pa3paboTaTh CTPYKTYpYy CBOETO TPOEKTa, HAMETHTb METOMIbI
UCCIIEIOBaHMs, MCTOYHUKU HHPOpMAIMK, cHOPMYIHpPOBaTh THUIIOTE3bl PEIIEHUS MPOOJIEMBI.
[IperoaBaTens pacmpenenseT poJid B CBOCH rpymme, YTOObl Ka)Iblii NPHHSI B HCCIEAOBAHHH,
odopMIIeHHU U 00CYXACHUH PE3YJIbTATOB CAMOE aKTUBHOE Y4acTHE.

3.Case-study/Penienne cUTyallMOHHBIX 3a7lad - aHAJIU3 PEAJTbHBIX MPOOJIIEMHBIX CHTYalUH,
MMEBIIMX MECTO B COOTBETCTBYIOIIEH 007acTH TPO(hEeCcCHOHATBHOM NEATENbHOCTH, M TOHUCK
BAapHAHTOB JYYIINX PELICHUH.

4. Breie3nHoe 3aHATHE - BpIE3qHBIM SBISETCS OPraHM30BAaHHOE MEPOINPUATHE, MPOBOJAUMOE 3a
TEppUTOpPUEH  YHHMBEpPCHTETa, C IIeNBI0 TPOBEJACHUS  HAYYHO-MCCIICAOBATENbCKUX  PadorT,
BOCIIUTATEIbHBIX  MEPONPUATHUH, MOCEIICHNUSI  YUYPEXKICHUM o0Opa3oBaHus, KYJbTYpHI,
3IPAaBOOXPAaHEHMs, [UIS OpraHu3alMd JPYTUX KyJIbTYPHO-JOCYTOBBIX, OOpa3oBaTelbHBIX U
O3/I0POBHUTEIBHBIX (OPM JIEATENBHOCTH, a TaKXKe pPAa3IMYHBIX BHJOB 3aHATUH 1O y4eOHBIM
nporpamMmmam BY3a.
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCIUTTIIHHEL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUATLIAHBI

JucuumimHa (MOAynb) peanusyeTcss Ha (DakylIbTeTe BOCTOKOBEACHUS U COLMAIBHO-
KOMMYHHMKATHUBHBIX HayK Kadeapoil 0011ecTBEHHBIX CBA3EH, TypiU3Ma U TOCTEPUUMCTBA.

[lens TUCHHMIUIMHEI - TOJyYeHUE KOMILUICKCHOTO MPEICTABICHHUS O 3aJa4ax, HAlPaBICHHUIX U
METOo4ax CepBHCHOﬁ ACATCIIbHOCTH, 3HAKOMCTBO C COBPCMCHHBIM PBIHKOM YCIYI'; OCBOCHHUC
KOMIUIEKCA 3HAHWH, YMEHHH W HaBBIKOB B CEPBHCHOW MCATEIBHOCTH, HM3YYCHHE OCHOBHBIX W
NEPCICKTUBHLIX HAITPABJIICHUAX CCpBPICHOﬁ ACATCIIbHOCTU

3amaun TUCIUTLTAHBL:

- CUCTeMaTu3anusa u yTJIy6JIeHI/I€ 6a30131>1x 3HAHUHU O MOHATHUU CCpBHCHOfI ACATCIIbHOCTH,

- ¢hopMHupOBaHUE TIPEACTABICHUN 00 00CTYy)KMBAaHUN KaK CEPBUCHOM CHCTEME;

- TIOBBINICHUC YPOBHA 3HAHUA TCOPUU W IMPAKTHUKU CCpBHUCA C Y4YCTOM HAIIUOHAJIbHBIX,
PErHOHANIBHBIX, STHUUYECKHX, AeMorpaduuecknx 0COOCHHOCTEH 00CTy)KMBaHUS;

- (hpopMupoBaHEe HOBBIX TEXHOJIOTUH B c(hepe yCIyT.

JucuunimHa (mModyns) HanpasieHa Ha (POPMUPOBAHUE CIICAYIOIIMX KOMITETCHIIUN:

VK-2.2 - Tlpeanaraet crnocoObl perieHus] MOCTABIECHHBIX 3aJad U O0XHUJAAEMbIe PE3yJbTaThI;
OLIEHUBAET MPE/IOKEHHBIE CITOCOOBI C TOYKHU 3PEHUSI COOTBETCTBHS LI IPOCKTA

OIIK-2.1 - OmpenenseT 1Head W 3aJadyd YOPaBICHUS CTPYKTYPHBIMH TOAPA3ACICHUAMU
npeanpusaTHii chepbl cepBHca WM JApYruX cdepax, B KOTOPHIX HEOOXOJMMO OCYLIECTBICHHE
CEpPBUCHOM EATEILHOCTH

OIIK-2.2 - Hcnonb3yeT OCHOBHBIE METOABl M IPUEMBl IUIAHUPOBAHMS, OpraHU3aluy,
MOTHMBAIlMM U KOOPJIMHAIUHU JEATEIbHOCTH MPEeaNnpHUsaTHil (moapas3aeneHuil) npeanpustuil cdepbl
cepBHUCa WIH Jpyrux chepax, B KOTOPHIX HEOOXOAUMO OCYILECTBICHHE CEPBUCHOM ESTEILHOCTH

OIIK-2.3 - OcymecTBaseT KOHTPOJb JACATSIBHOCTA NPEANpUATHN  (TIoapa3IescHU)
npeanpusaTHii chepbl cepBHca WM JApYruX cdepax, B KOTOPHIX HEOOXOJMMO OCYLIECTBICHHE
CEpPBUCHOM ESATEILHOCTH

B pesynbrare ocBOSHUS AUCHUTUTHHBI (M00Y/1s) 00YHArOIIUNACS JOKEH:

3HaTh: HCTOPUYECKHE MPEINOCHUIKM Ppa3BUTHUS CEPBHCA, COBPEMEHHBIE BHUJBl CEPBUCHOM
NESITeIbHOCTH, TPHHLIUIBl KIACCU(PUKAMM YCIYT M XapaKTEePUCTHKH, TEOPUI0 OpraHU3aliu
o0CITy>)KUBaHUS

YMeTh: MpOBECTU HCCIENOBAaHUE CEPBHCA KAK COCTAaBHAs 4acTh HKOHOMHUKH, TOCYAApCTBa,
o01ecTBa, KyJabTyphl

Bnagets: TepMUHOJIOTUEN U OCHOBHBIMH MOHATHSMHU CEPBUCHOM JEATEIBHOCTH, MOAXO0aMHU K
KJIacCU(UKAILlUK CEPBHCA B OCHOBE HAyYHOT'O aHaIU3a

[o nqucuurunuee (MOOya10) IPEAYCMOTPEHA IPOMEXYTOUHAS aTTecTalus B popme 3auema.

OO01mas TpyA0eMKOCTh OCBOSHUS JUCHHUTLIHNHBI (M0O0)/151) COCTABISET 3 3a4eTHBIC SMHUIIBI.



